SEPTEMBER

2016

ONE-YEAR SURVEY

SURVEY REPORT

Master of Science in Nursing Program

Report of Survey Results:
One-year Survey

Master of Science in Nursing

Report Generated: September 14, 2016
For All Graduates between July 1, 2014, and June 30, 2015

Table of Contents
General Information ................................................................................................................1
One-year Survey Results ..........................................................................................................2
Sample............................................................................................................................................. 2
Employment and Professional Affiliations ........................................................................................ 2
Further Education ............................................................................................................................ 5
Career and Educational Goals .......................................................................................................... 6
Graduate Abilities and Preparation for Practice ............................................................................... 7
Master of Science in Nursing Program Outcomes ............................................................................. 8
Activities Since Graduation .............................................................................................................. 8
Satisfaction with Excelsior College .................................................................................................. 10

General Information
This report presents results from the one-year survey.
One-year Survey: The one-year survey collects information regarding the graduates’ satisfaction with
Excelsior College, their future educational plans, current educational, employment, and income status,
achievement of program outcomes and objectives, and the impact that the educational process has had
on career and educational goals. The survey also solicits graduates’ perceptions of program strengths
and suggestions for change, as well as the most important impact earning an Excelsior College degree
has had on their lives.
Questions related to the exit survey or to the design and production of this report may be addressed to
the Director of Institutional Effectiveness.
Interpreting Results: Care should be taken in interpreting survey results. Survey results can be affected
by self-selection bias, in which persons with certain characteristics or opinions are more likely to
respond. Particular caution should be taken when the numbers of responses are small because results
may be skewed.
Please consider the following guidelines when interpreting survey data:
Means: When results are expressed in a chart or table of means, please note the range of values
and their meanings, which are listed in a footnote below the chart or table. In general, mean
values of 4 or higher on a 6-point Likert scale are considered positive. Similarly, a mean value of
5 or higher is considered positive on a 7-point scale. Throughout the report, means are
calculated only for Likert-type items that received five or more responses.
Standard deviations: Wherever mean values are presented, please also consider the standard
deviations (SD) that accompany them. Standard deviation is a measure of variability in the
response to a survey item, such that a small SD indicates less variation (more agreement) among
respondents.
Frequency tables: As noted above, means are calculated only for Likert-type items that received
five or more responses. If fewer than five were received, responses will be displayed in
frequency tables, with a numerical count provided for each response. Where charts display
survey items in pairs (such as ratings of program outcomes), both items will be displayed in a
frequency table if either received fewer than five responses.
Notes:
The graduation dates appearing on the cover of this report represent the requested report period. The
dates appearing in the Sample section on page 2 indicate the range of graduation dates among actual
survey respondents.
The following symbol may appear in this report:
^ Denotes that one or more survey items displayed in a chart or table expired during the report
period and so were not asked of all respondents. An explanatory footnote to this effect has been
included beneath charts and tables where this symbol may appear.
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One-year Survey Results
Sample
The one-year post-graduation survey was sent to 111 Master of Science in Nursing graduates. A total of
29 responded, resulting in a response rate of 26.1%. Respondents to the survey graduated between July
2014 and June 2015.
Gender: (N = 29)
•
•

Female 86.2%
Male 13.8%

Ethnicity: (N = 29)
•
•
•
•

White 62.1%
Black or African American 20.7%
Hispanic 10.3%
Asian 6.9%

Employment and Professional Affiliations
Are you currently employed? (N = 29)
•
•
•
•

Yes, full time 82.8%
Yes, part time 3.4%
No, seeking employment 10.3%
No, retired 3.4%

How many years have you worked as an RN? (N = 29)
•
•
•
•
•
•
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Less than 5 years 6.9%
5 to <10 years 17.2%
10 to <15 years 17.2%
15 to <20 years 17.2%
20 to <30 years 13.8%
More than 30 years 27.6%
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How many years have you worked in your current position? (N = 25)
•
•
•
•
•

Less than 5 years 72.0%
5 to <10 years 16.0%
10 to <15 years 4.0%
15 to <20 years 4.0%
20 to <30 years 4.0%

Are you currently working in a field related to the Nursing Leadership and Administration in Health
Care Systems specialization you completed in your MS in Nursing program? (N = 10)
•
•

Yes 90.0%
No 10.0%

Are you currently working in a field related to the Nursing Informatics specialization you completed in
your MS in Nursing program? (N = 1)
•

Yes 100.0%

Are you currently working in a field related to the Nursing Education specialization you completed in
your MS in Nursing program? (N = 13)
•
•

Yes 69.2%
No 30.8%

Which best describes the nature of your current work? (N = 25)
•
•
•
•
•
•
•
•

Educator 32.0%
Manager/supervisor 28.0%
Administrator 12.0%
Clinical specialist 8.0%
Other 8.0%
Staff RN 4.0%
Nurse/clinical informaticist 4.0%
Community health nurse (home health, public health, school) 4.0%
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Which health care setting do you currently work? (N = 25)

Acute care/hospital inpagent service

44.0%

College/university

20.0%

Mental health facility

8.0%

School (preK-12)

8.0%

Outpagent care/ambulatory services

8.0%

Physician oﬃce

4.0%

Emergency services

4.0%

Home health

4.0%
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Which geographic location best describes where you currently work? (N = 25)
•
•
•

Urban area 64.0%
Suburban area 32.0%
Rural area 4.0%

Are you a member of any professional organizations? (N = 29)
•
•
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Yes 75.9%
No 24.1%
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Graduates indicated membership in the following nursing organizations:
Sigma Theta Tau Internagonal Honor Society
(STTI)

68.2% (n=15)

Other

40.9% (n=9)

American Nurses Associagon (ANA)

40.9% (n=9)

State Nurses Associagon (e.g. Florida, New
York, Texas)

13.6% (n=3)

Nagonal League for Nursing (NLN)

9.1% (n=2)

American Organizagon of Nurse Execugves
(AONE)

9.1% (n=2)

Oncology Nursing Society (ONS)

4.5% (n=1)

Nagonal Associagon of Hispanic Nurses (NAHN)

4.5% (n=1)

Emergency Nurses Associagon (ENA)

4.5% (n=1)

American Nursing Informagcs Associagon
(ANIA)
American Associagon of Crigcal Care Nurses
(AACN)

4.5% (n=1)
4.5% (n=1)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Note: Graduates may select more than one organization, so the total of all percentages in the chart
above may be more than 100%.

Further Education
Have you enrolled in any educational programs since completing your Excelsior College degree?
(N = 29)
•
•
•

No 75.9%
Yes, a certificate program 17.2%
Yes, other (specify) 6.9%

Please specify the type and focus of the program.
•
•
•

certificate in nursing education
Certification for Certified Executive Nurse, Advanced
Population care coordination
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Do you have plans to seek additional education? (N = 26)
•
•

Yes 42.3%
No 57.7%

Career and Educational Goals
Please indicate the extent to which you have achieved each goal and the extent to which Excelsior
College had an impact on your achievement. (Mean ratings) Note: Two versions of this question have
been used: with a 6- point scale after July 1, 2015, and with a 7-point scale prior to that date.

5.50 (n=26, SD=1.27)

Meet requirements for current posigon

5.14 (n=21, SD=1.53)

5.41 (n=27, SD=0.84)

Personal enrichment

5.41 (n=22, SD=1.05)

5.32 (n=25, SD=0.75)

Update knowledge and skills

5.36 (n=22, SD=1.33)

4.58 (n=26, SD=1.58)

Discover new job opportuniges

4.71 (n=21, SD=1.85)

4.15 (n=26, SD=1.80)

Career advancement

4.48 (n=21, SD=1.99)

4.15 (n=26, SD=2.03)

Meet requirements for cergﬁcagon

3.80 (n=20, SD=2.31)

4.08 (n=26, SD=2.13)

Transigon to a new job

4.10 (n=21, SD=2.12)

1

2

3

Achievement

4

5

6

EC Impact

Achievement scale after July 2015: Likert , with 1 = Not achieved, 6 = Completely achieved
Impact scale after July 2015: Likert, with 1 = No impact, 6 = Great impact
^ If this symbol appears next to a question above, the question expired during the report period.
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Graduate Abilities and Preparation for Practice
How well or poorly do the statements below describe you? (N = 25 - 26)
Agreement
Statement

Mean

SD

I practice within a legal and ethical framework

6.88

0.44

I am sensitive to differing values/beliefs of clients

6.84

0.47

I exhibit ethical behavior in all professional contacts with clients, peers and
society

6.72

0.54

I use critical thinking and decision making skills to identify problems and seek
interventions

6.64

0.70

I can analyze an issue or problem from more than one perspective

6.60

0.76

I can distinguish between credible and noncredible sources of information

6.52

0.77

I can generate alternative solutions for problems

6.48

0.82

I can assess the role of the physical environment on the health of populations

6.44

0.82

I can apply principles, theories and concepts from the sciences and humanities in
practice

6.40

0.65

I can readily provide a rationale in support of a judgment

6.40

0.91

I am not afraid to question judgments made by others

6.36

0.76

I can implement team building strategies that create partnerships and
collaboration

6.36

0.81

I can generate reasonable hypotheses based on the analysis and synthesis of
information

6.36

0.86

I can distinguish statements of fact from value judgments

6.32

0.80

I can access and use health care technology effectively

6.28

0.74

I can access information from multiple data sources to identify unique human
responses

6.24

0.83

I develop organizational strategies that address the needs of diverse client
populations

6.20

1.04

I can attend to unique behavioral or emotional patterns to anticipate problems

6.20

1.08

I can analyze and synthesize complex patterns of data to develop judgments

6.15

0.88

I can utilize advanced analytic problem solving strategies in complex situations at
the organizational level

6.12

1.05

Likert scale: 1 = Very poorly, 7 = Very well
^ If this symbol appears next to a question above, the question expired during the report period.
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Master of Science in Nursing Program Outcomes
Prior to September 2012, graduates were surveyed regarding specific concentration outcomes.
Beginning in September 2012, graduates are surveyed regarding a single set of MSN program outcomes.
The table or tables below summarize responses to outcomes-related survey items in effect for graduates
during the selected report period.
Master of Science in Nursing Outcomes: How well or poorly do the statements below describe your
abilities? (N = 25 - 26)
Agreement
Statement

Mean

SD

Establishes collaborative partnerships with diverse constituencies and
interprofessional teams to address needs and influence change

6.56

0.58

Integrates principles and concepts of leadership in professional practice
environments

6.48

0.92

Integrates nursing's scope of practice, professional standards, and specialty
knowledge to implement the role of the master's prepared nurse across health
care settings

6.35

1.06

Uses effective communication strategies with multiple stakeholders to achieve
desired outcomes

6.24

0.93

Translates research evidence to promote safe, cost-effective, quality practice

6.24

1.16

Applies concepts and theoretical frameworks to guide thinking, improve
performance, analyze policy, and allocate resources

6.19

1.10

Develops approaches to the delivery of health care that address the ethical,
legal, cultural, social and policy needs of diverse stakeholders and populations

6.19

1.10

Designs strategies using information technology to inform decisions and improve
outcomes

6.08

1.04

Likert scale: 1 = Very poorly, 7 = Very well
^ If this symbol appears next to a question above, the question expired during the report period.

Activities Since Graduation
Are you working for the same organization as when you graduated? (N = 25)
•
•
•
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Yes 64.0%
Yes, but seeking other employment 8.0%
Not working for the same organization 28.0%
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If there has been a change in your employment since you graduated, which of the following does the
change represent? (N = 25)
•
•
•

A promotion 36.0%
No change 36.0%
A lateral move 28.0%

Please indicate which of the following specialty practice certification examinations you have
attempted since completing your MS in Nursing degree and which certifications you successfully
earned. (Percentages)

Other (please specify)
3.4% (n=1)

NEA-BC (Nurse Execugve, Advanced)
3.4% (n=1)

NE-BC (Nurse Execugve)
3.4% (n=1)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Anempted

Earned

Have you produced any of the following scholarly works or publications since graduation?
(Percentages reflect the proportion of all survey respondents reporting each type of scholarly work.)
•
•

Other 13.8% (n=4)
Nursing journal article 6.9% (n=2)

Have you given any formal presentations to the following groups since graduation? (Beginning in
September 2012, graduates received a version of this survey item that allows them to select multiple
groups. Percentages are based on all survey respondents.)
•
•
•

Professional nursing group 31.0% (n=9)
Health care-related group 27.6% (n=8)
Other 10.3% (n=3)
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Satisfaction with Excelsior College
How satisfied are you, overall, with your experiences at Excelsior College. (N = 26)
•
•
•

Very satisfied 76.9%
Satisfied 11.5%
Very dissatisfied 11.5%

How satisfied are you that Excelsior College helped you meet your program outcomes? (N = 26)
•
•
•

Very satisfied 73.1%
Satisfied 15.4%
Very dissatisfied 11.5%

Would you recommend Excelsior College to a friend or colleague interested in an educational degree?
(N = 25)
•
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Yes 100.0%
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